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Perth & Kinross Council

Perth and Kinross Council joined the

SDP as a partner local authority in 2007 in
order to communicate the business potential
of public procurement contracts and to assist
the local business community become ‘tender
ready’. Working with the Programme has
provided local businesses within Perth &
Kinross access to a wide range of support
and networking opportunities not only
locally but across all of the areas involved

in the Programme.

Economic Development, Perth and Kinross Council
Renfrewshire Council

“Following the publication of the McLelland
report, procurement practices have become
much more transparent, presenting real
opportunities for all sorts of businesses.
With the recent economic downturn,
businesses looking to develop new markets
have increasingly been looking at selling

to the public sector, so its crucial that we can
provide the best possible support to help give
them the competitive edge.

Renfrewshire Council joined the Supplier
Development Programme in 2007 and this

has allowed us to provide a much broader
range of advice and support to local
businesses seeking procurement opportunities
from the public sector.

G2

Renfrewshire
Council
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More than 120 Renfrewshire businesses
from a wide range of sectors have already
become members of the SDP and we have
had excellent feedback about the many
benefits they have gained. Even those

with little experience have had the chance
to find out more about the size and scope of

the market and what’s involved in tendering.

The more experienced businesses have also
benefited from practical, technical training
and have explored the potential for joint
tendering through consortia bids.

We have been very impressed with the
quality of events organised by the SDP,

both within Renfrewshire and further afield.
In particular, the annual Meet the Buyer
exhibition has given our local businesses the
chance to meet face to face with buyers from
more than 30 public sector organisations.

We have already committed to a further year’s

membership of the SDP and we look forward
to a long term relationship that will help to
further improve the competitive position of
Renfrewshire businesses.”

Bob Darracott, Director of Planning and Transport,

Renfrewshire Council
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“Love me tender let us fully understand the

selection process and it put us in a position to

confidently submit a competitive tender.”

Gary Parker, Ayrshire Network Solutions
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South Ayrshire Council

Having joined the Supplier Development
Programme in the spring of 2008 South
Ayrshire Council is a relatively new member,
but has already seen great benefits being
delivered to our local companies.

With the Public Sector in Scotland spending
approximately £8 billion a year on goods

and services, the business opportunity in
supplying to the Public Sector is an attractive
one, but one which many local small and
medium sized enterprises find daunting.

One of the major achievements of the Supplier
Development Programme has been opening
up these opportunities to local companies,

by delivering practical advice through the
‘Love Me Tender’ workshops and the chance
to network with public sector procurement
teams at the ‘Meet the Buyer’ events.

Economic Development, South Ayrshire Council

Bill Inglis of Paligap Brands Limited, a
member of the Programme based in South
Ayrshire, comments on his experience of SDP
events: “I have found the SDP workshops
both informative and helpful in revising our
attitude to public body tendering. The down
to earth and hands on approach of the course
leaders in the workshop has allowed us to
develop new methodology and content for
both PQQ’s and tenders which should ensure
a greater success rate in tendering.”
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South Lanarkshire Council

“South Lanarkshire Council was a founder
member of the Supplier Development
Programme and throughout this time

we have consistently seen the benefits of
membership for companies based in our

area. The popularity of, and demand for, SDP
events show how important businesses see
accessing public sector procurement to their
development. Along with North Lanarkshire
Council, we co-hosted a local Meet the

Buyer event in February 2009 at which SDP
members could network with the procurement
teams of the individual departments within
the Local Authorities e.g. Housing and Social
Work. This event proved to be a great success
and, hopefully, as a result of it, the companies
who attended will have not only made valuable
contacts, but will hopefully be inspired to
tender for works.

There are many large-scale projects that

will be rolled out over the next few years,

e.g. Clyde Gateway and Glasgow 2014, and

it is imperative that local businesses are best
placed to benefit from these opportunities.
The SDP will play an integral part in this and
that is something that South Lanarkshire
Council is committed to supporting.

The forthcoming revisions to the website
along with the further expansion of the SDP
in terms of geographical coverage and the
actual portfolio of support offered can only
enhance the support that businesses receive
as well as increase the membership of the
Programme.”

Eliot Jordan, Economic Development,

South Lanarkshire Council

LANARKSHIRE
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West Dunbartonshire Council

For small to medium sized enterprises,
finding out about supplying to large public
organisations can be a complicated and
frustrating matter. West Dunbartonshire
Council is working in partnership with the
Supplier Development Programme to help
overcome this issue and demystify the subject
of tendering.

Since joining the programme in 2007
businesses within the West Dunbartonshire
area have been entitled to free advice

and support which in turn has improved
their tendering performance and

increased their awareness of the potential
business opportunities within the public
procurement market. West Dunbartonshire
Council continues to support the Supplier
Development Programme in order to provide
local companies with this specialist business
support as a means of improving their current
business performance.

Economic Development, West Dunbartonshire Council
Endorsements

Scottish Government

“The Scottish Government is committed to
ensuring that public services in Scotland are
high quality, continually improving, efficient
and responsive to people’s needs. There is

a real role for small businesses and third
sector organisations in helping us to achieve
this. The Supplier Development Programme
provides much of the support that these
organisations need to help deliver better
services and thereby contribute to the Scottish
Government’s purpose of sustainable economic
growth with opportunities for all of Scotland
to flourish.”

Jo Mitchell, Scottish Procurement Directorate

W

S

West
Dunbartonshire The Scottish
Cotncil Covernment
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Scottish Government

“We have worked closely with the Supplier
Development Programme on a number

of events and projects aimed at helping
companies in Scotland compete effectively for
public sector contracts. These have been very
worthwhile, and benefited those attending and
ourselves in delivery of our key messages.
The knowledgeable and professional input
from the team has been highly supportive

to the work of the Procurement Reform
Programme.”

Gordon Dickson, Scottish Procurement Directorate

Enterprise Europe Scotland

“One of the aims of Enterprise Europe
Scotland is to build awareness in Scottish
businesses of the procurement opportunities
available to them throughout Europe,

and to build their capacity to enable them

to sell to the public sector. In order to achieve
this, we have worked in partnership with
SDP in hosting a series of workshops.

The feedback we received from the delegates
attending was extremely positive which

is testament to the professional support
provided by the SDP team. Enterprise Europe
Scotland are already planning future events
with SDP, strengthening our partnership
and helping both teams in our mutual

aims of supporting Scottish companies
through turbulent economic times.”

Lorna Maclean, Enterprise Europe Scotland
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Undoubtably, the public sector spend will be

a major driver to revive much of our small
and medium sized businesses. Clearly, projects
including the 2014 Commonwealth Games;
M174 extension; East End Regeneration Route;
the college merger in Glasgow and the new
Southern General Hospital development will
all present a significant business opportunity
for our businesses but only if they are fit to
tender.

Going

forward.
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For next year the Supplier Development
Programme has identified a number of
ambitious outcomes and targets:

Currently, we service 10,000 plus firms

with general information services on public
sector procurement opportunities. We have
to date an active engagement of 2,500 firms
attending our meet the buyer exhibitions,
training events and seminars. During 2009 -
2010 we will increase the active membership
to 5,000 and will extend the Programme
Scotland wide. This increased membership
will have the opportunity to participate in our
range of 80 training events. We aim for 80%
of our members attending at least one SDP
event and to achieve a customer satisfaction
rating of over 80%.
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Given the significant increase in the scale of
the Programme we require to develop more
effective communication routes in order to
retain value to our member firms. Our website
www.sdpscotland.co.uk will be relaunched
during June with improved navigation

for ease of access and improved content to
assist members to book events online and
download information. We will introduce
more interactive pages where members can
share experiences and participate in online
dialogue, a series of online learning tools
and video blogs will be available which will
offer insights into good tips for dealing with
the public sector. The web will also develop
reciprocal links with over 100 public sector
websites, this will include the main tender
opportunity websites, ‘Public Contracts
Scotland’ the Scottish Government’s portal
and the 2014 Commonwealth Games
procurement portal. As a consequence of all
these developments we anticipate receiving
1,000 hits daily to our website.

Our annual Meet the Buyer exhibition will
this year be held on the 24th June at the
Royal Concert Hall in Glasgow. With the
participation of 35 exhibitors with a collective
spend of some £10bn, we anticipate an
attendance of over 1000 businesses.

In addition to our established training

events ‘Guide to Procurement’, ‘Submission
Impossible’ and ‘Love Me Tender’, we will
introduce new workshops covering joint
tendering, selling into Europe and will
develop the meet the buyer event for the 2014
Commonwealth Games and the other major
infrastructure projects.
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The SDP will develop effective promotional
and marketing materials in order to
communicate a consistent message to its
various audiences, including the business
community, business support organisations,
procurement professionals, elected members
and senior officials. The further development
of our database of members will allow us to
tailor pro-active business support programmes
to build capacity within our registered firms.
In addition members will receive online e-mail
alerts on potential opportunities and we will
advertise the database to public sector buyers
to use for their three quote purchases. We will
extend our diagmnostic tools to allow for more
effective measurement and benchmarking of
our member firms to enable us to assist them
and offer a reporting framework on their
individual and collective progress.

The Programme has an excellent track record
of partnership working and will continue

to seek and develop partnerships with both
public and private sector organisations in
order to meet our members’ demands.
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The management of the Programme will
continue to be centred in Glasgow, but
delivered at a local authority level. In respect
of our corporate goverence measures we

will formalise the partnership arrangement
through the creation of a company limited by
guarantee and not for profit. The board will be
representatives of the member authorities and
will offer strategic and operational support to
progress the future direction of the Supplier
Development Programme.

2009 - 2010 is a year of challenges for our
participating businesses and partners, but
with the adoption of the actions stated above
together with the emerging potential of 2014
and the significant annual spend of the public
sector, it does offer grounds for optimism.

Robert Andrew, Supplier Development Programme,
Glasgow City Council

We aim for 80% of our
members altending at
least one SDP event and
tfo achieve a customer
satisfaction rating of

over 80%.
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