
Examples of Community Benefits/Non-Financial Benefits (Annual Procurement Report (16-17 (Q4) and 17-18) Appendix 1C

Category

Procuring 

Organisation Contract Title (if applicable)

Contrac

t No. Supplier Benefit Type

Benefit 

Duration Description of Benefit

Environment & 

Fleet Fife Council Laboratory Testing 1191 ESG Ltd Workforce Matters Contract Life

No "0 hour" contracts, training, paying living wage, 

appraisals, fair employment practices

Environment & 

Fleet Fife Council Laboratory Testing 1191 ESG Ltd Community Benefits Contract Life Presentations to Schools

Environment & 

Fleet Refuse Collection Vehicles 1320 FHE Ltd Community Benefits To Be Agreed

Corporate & FM Fife Council

Furniture for Lumphinnans/Napier 

Care Homes 1457 Renray Healthcare

3rd Sector, Supported 

Business, and SMEs One-Off

22% commitment of award to Support Business (Matrix 

Fife) over the 2 care homes

Environment & 

Fleet Fife Council Vehicle Conversions 1449 Bott Ltd Community Benefits One-Off

Donate all proceeds from yearly charity fund raising 

event to a Fife based charity

Environment & 

Fleet Fife Council Vehicle Conversions 1449 Bott Ltd Community Benefits One-Off

2 staff to carry out 5 days voluntary work within a Fife 

organisation

Corporate & FM

Scotland 

Excel Domestic Furniture & Furnishings 1433 CRNS

3rd Sector, Supported 

Business, and SMEs Contract Life

Use of furniture re-use organisations for welfare fund 

customers, promotes circular economy and made 

financial savings which allows us to help higher volume 

of customers

Security Fife Council Security Screen and Remote Alarm 1220 Orbis workforce matters Contract Life training, no 0 hour contracts, staff rewards

Security Fife Council Security Screen and Remote Alarm 1220 Orbis Community Benefits One-Off Volunteering Opportunity

Security

Scotland 

Excel Concierge service 10117 Profile Security Workforce Matters Contract Life Living wage

Security

Scotland 

Excel Concierge service 10117 Profile Security Community Benefits Contract Life Sponsorship, charity work, Training

Construction - 

Works Fife Council Heating Installations 932

McTear Contracts 

Ltd (CIS) Community Benefits One-Off

Sponsorship of local football team (£1000; category 

sponsor for apprentice of the year event

Construction - 

Works Fife Council

Supply, installation & Maintenance 

of PVCu Windows, Doors and 

Curtain Walling 1104

CMS Enviro 

Systems Ltd CIS Community Benefits One-Off

Main Sponsor for the Apprentice of the Year Event 

(£10,000) and raffle prize (£2,500)

Construction - 

Works Fife Council

Fife Council Framework for Internal 

and External Painterwork 978

Bell Decoration 

Group Limited Community Benefits One-Off

Category Sponsor for Apprentice of the year Event 

(£500) and Raffle Prize (400)

Construction - 

Materials

Scotland 

Excel

Supply of Plumbing & Heating 

Materials 10233 Wolseley Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials

Scotland 

Excel

Supply of Plumbing & Heating 

Materials 10233 William Wilson Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials

Scotland 

Excel

Supply of Plumbing & Heating 

Materials 10233 Grafton Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials

Scotland 

Excel

Supply of Plumbing & Heating 

Materials 10233 AKW Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials

Scotland 

Excel

Supply of Plumbing & Heating 

Materials 10233 Plumbstore Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials

Scotland 

Excel

Supply of Plumbing & Heating 

Materials 10233 Jewson Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials Fife Council

Supply of Plumbing & Heating 

Materials 870 William Wilson Community Benefits One-Off

Category Sponsor for Apprentice of the year Event 

(£500) and raffle prize (£70)

Example Community Benefits/

Non-Financial Benefits Page 1 of 8 Appendix 1C



Category

Procuring 

Organisation Contract Title (if applicable)

Contrac

t No. Supplier Benefit Type

Benefit 

Duration Description of Benefit

Construction - 

Materials

Scotland 

Excel Supply of Electrical Materials 1354 Aico  Community Benefits One-Off

Table sponsor for Apprentice of the Year Event (£300) 

and raffle prize (£200)

Construction - 

Materials

Scotland 

Excel Supply of Electrical Materials 1354 Ross Electrical Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials

Scotland 

Excel Supply of Electrical Materials 1354 Ross Electrical Community Benefits One-Off

Table sponsor for Apprentice of the Year Event (£300) 

and raffle prize (£100)

Construction - 

Materials

Scotland 

Excel

Supply of Building & Timber 

Materials 1058 MGM Timber Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials

Scotland 

Excel

Supply of Building & Timber 

Materials 1058 Nustyle Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials

Scotland 

Excel

Supply of Building & Timber 

Materials 1058 MGM Timber Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£300) 

and raffle prize £200)

Construction - 

Works Fife Council Glazier Contract 942

Cruickshank 

Glaziers Ltd CIS Community Benefits One-Off Table Sponsor for Apprentice of the Year Event (£300) 

Construction - 

Materials Fife Council Kitchen Unit Contract 920

Joinery & Timber 

Creations Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£300) 

and Raffle Prize £800)

Construction - 

Materials

Scotland 

Excel

Supply of Building & Timber 

Materials 1058 Jewson Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£300) 

and Raffle Prize (£200)

Construction - 

Materials

Scotland 

Excel

Supply of Building & Timber 

Materials 1058 Jewson Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials Fife Council

Supply of Plumbing & Heating 

Materials 870 Vaillant Community Benefits One-Off

Table Sponsor for Apprentice of the year Event (£300) 

and Raffle Prize £200)

Construction - 

Materials

Scotland 

Excel Supply of Electrical Materials 1354

Edmundson 

Electrical Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials

Scotland 

Excel Supply of Electrical Materials 1354

Edmundson 

Electrical Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£300) 

and Raffle Prize (£100)

ICT

Scottish 

Procurement Supply of Managed Print Service 172 Canon (UK) Ltd Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£300) 

and raffle prize (£200)

Construction - 

Materials

Scotland 

Excel Supply of Electrical Materials 1354 Envirovent Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£300) 

and Raffle Prize (£150)

Construction - 

Works Fife Council

Gas Safe Delivery Programme for 

Public Properties and Non Domestic 

Properties 1060

Livingston 

Mechanical Community Benefits One-Off Table Sponsor for Apprentice of the Year Event (£300) 

Construction - 

Materials

Scotland 

Excel

Supply of Building & Timber 

Materials 1058 Monier Redland Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£300) 

and Raffle Prize (£100)

Construction - 

Materials Fife Council

Supply of Electrical Fire Surrounds 

and Appliances - Katell Fires Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£300) 

and Raffle Prize (£100)

Construction - 

Works Fife Council

Supply of Scaffolding & Associated 

Services 1284 Mar Scaffolding Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£300) 

and Raffle Pricze (£40)

Construction - 

Works Fife Council Electrical Rewires 368 Moffat Electrical Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£3000 

and Raffle Prize (£400)

Construction - 

Materials Fife Council - -

Engineering 

Agencies Community Benefits One-Off Raffle Prize for Apprentice of the Year Event

Construction - 

Materials

Scotland 

Excel Supply of Electrical Materials 1354 Bemco Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials

Scotland 

Excel Supply of Electrical Materials 1354 Bemco Community Benefits One-Off Raffle Prize for Apprentice of the Year Event
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Category

Procuring 

Organisation Contract Title (if applicable)

Contrac

t No. Supplier Benefit Type

Benefit 

Duration Description of Benefit

Construction - 

Materials

Scotland 

Excel Supply of Electrical Materials 1354 YESSS Workforce Matters Contract Life Fair work practices question asked by Scotland Excel 

Construction - 

Materials

Scotland 

Excel Supply of Electrical Materials 1354 YESSS Community Benefits One-Off Raffle Prize for Apprentice of the Year Event

Construction - 

Materials Fife Council - - SIIS Community Benefits One-Off Raffle Prize for Apprentice of the Year Event

Construction - 

Materials

Scotland 

Excel Supply of Trade Materials 1379 Crown Paints Community Benefits One-Off Raffle Prize for Apprentice of the Year Event

Environment & 

Fleet Fife Council Hire of Plant & Equipment 943 Martin Plant Hire Community Benefits One-Off Raffle Prize for Apprentice of the Year Event

Construction - 

Materials Fife Council Supply of Roadstone Materials 1200 Various Community Benefits Contract Life

Suppliers were asked to volunteer their commitment 

during the contract to community benefits during the 

term of the contract

Environment & 

Fleet Fife Council Vehicle Steam Cleaning 915 VCP Workforce Matters Scored in tender

Environment & 

Fleet

Scotland 

Excel Hire of Plant & Vehicles

SE 02 - 

17 Various Workforce Matters Requested (statement)

Environment & 

Fleet

Scotland 

Excel Heavy Vehicles

SE 03 - 

17 Various Workforce Matters Requested (statement)

Environment & 

Fleet

Scotland 

Excel Tyres

SE 04 - 

17 Various Workforce Matters Requested (statement)

Travel & 

Transportation Fife Council North Fife Local Bus 10340 Not yet awarded Workforce Matters Requested (statement)

Travel & 

Transportation Fife Council School Taxi/Minibus 1197 Various Workforce Matters Scored in tender

Travel & 

Transportation Fife Council Social Work Taxis 1491 Various Workforce Matters Scored in tender

Travel & 

Transportation Fife Council Mid Fife Local Bus 1391 Various Workforce Matters Scored in tender

Construction - 

Works Fife Council Provision external ramps 909 Garvock Services Workforce Matters Contract Life

Construction - 

Works Fife Council Heating Installations 932

McTear Contracts 

Ltd (CIS) Community Benefits One-Off

Sponsorship of local football team (£1000; category 

sponsor for apprentice of the year event

Construction - 

Works Fife Council

Supply, installation & Maintenance 

of PVCu Windows, Doors and 

Curtain Walling 1104

CMS Enviro 

Systems Ltd CIS Community Benefits One-Off

Main Sponsor for the Apprentice of the Year Event 

(£10,000) and raffle prize (£2,500)

Construction - 

Works Fife Council

Fife Council Framework for Internal 

and External Painterwork 978

Bell Decoration 

Group Limited Community Benefits One-Off

Category Sponsor for Apprentice of the year Event 

(£500) and Raffle Prize (400)

Construction - 

Works Fife Council Glazier Contract 942

Cruickshank 

Glaziers Ltd CIS Community Benefits One-Off Table Sponsor for Apprentice of the Year Event (£300) 

Construction - 

Works Fife Council

Gas Safe Delivery Programme for 

Public Properties and Non Domestic 

Properties 1060

Livingston 

Mechanical Community Benefits One-Off Table Sponsor for Apprentice of the Year Event (£300) 

Construction - 

Works Fife Council

Supply of Scaffolding & Associated 

Services 1284 Mar Scaffolding Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£300) 

and Raffle Pricze (£40)

Construction - 

Works Fife Council Electrical Rewires 368 Moffat Electrical Community Benefits One-Off

Table Sponsor for Apprentice of the Year Event (£3000 

and Raffle Prize (£400)
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Category

Procuring 

Organisation Contract Title (if applicable)

Contrac

t No. Supplier Benefit Type

Benefit 

Duration Description of Benefit

Social Care Fife Council General N/A All Workforce Matters Ongoing

Working with all contractors of Adult & Older People's 

Social Care services to ensure that all care staff are 

paid the Scottish Living Wage

Social Care Fife Council General All

SMEs, voluntary sector, 

local employment Ongoing

Structuring contracts in a way which continues to offer 

SMEs and voluntary sector organisations opportunities 

to provide services = continued local employment

Social Care Fife Council Care at Home All

Environmental, 

reduction in travel Ongoing

Re-structuring of contract to increase efficiencies in 

travel

Travel & 

Transportation Fife Council School Taxi/Minibus

General - 

Contract/Framework 

Rationalisation Ongoing

School Taxi/Minibus framework now incorporates After 

School Club Transport, Apprentice Transport, 

Roadworks Transport and from 2020, School Meals 

Transport

Travel & 

Transportation Fife Council Local Bus Frameworks

General - 

Contract/Framework 

Rationalisation Ongoing

From 2020-2022, 6 school and local bus frameworks 

will be merged to 3

Travel & 

Transportation

Scotland 

Excel Secure Care Transport General - Compliance Ongoing Secure Transport (new contract being suet up, SXL)

Travel & 

Transportation Fife Council Coach Bookings General - Compliance Ongoing AdHoc Coach Bookings - DPS being set up

Travel & 

Transportation Fife Council School Taxi/Minibus

General - Improved 

Processes Ongoing

School Taxi/Minibus Framework (2016) moved 

tendering from 'paper and envelopes' to the Public 

Contracts Scotland website.  'How to' guides and 

workshops were held to help suppliers with the move 

online.

Travel & 

Transportation Fife Council Social Work Taxis General - Safety Ongoing

Social Work Taxis (2017) - agreement reached with 

Disclosure Scotland to confirm PVG status of taxi 

drivers to procurement staff to help tighten contract 

monitoring.

Travel & 

Transportation Fife Council General - Safety General - Safety Ongoing

Liaison/intelligence sharing (2014 and ongoing) with 

Taxi Enforcement Officers, the School Transport Team 

and DVSA on driver, vehicle and licensing issues.

Travel & 

Transportation Fife Council Social Work Taxis

General - Local 

Economy Ongoing

Moved from a single supplier framework to a multi-

operator framework (now with 37 suppliers)

Travel & 

Transportation Fife Council School and Local Bus Services

General - Local 

Economy Ongoing

2014 and ongoing - supplier engagement has 

generated competition for contracts, and progressively, 

allowed small compaines to grow and win further work.

Construction 

Works Fife Council Affordable Housing Programme Community Benefits

Throughout 

programme

314 oportunities created for locla unemployed people 

(177 job opportunities, 75 apprenticeships, 58 work 

placements and 4 graduate opportunities)
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Category

Procuring 

Organisation Contract Title (if applicable)

Contrac

t No. Supplier Benefit Type

Benefit 

Duration Description of Benefit

Construction 

Works Fife Council Affordable Housing Programme Community Benefits

Throughout 

programme

Construction Skills Academy - providing a platform for 

unemployed candidates to return to the labour market 

and prepare them to work in Construciton.  Candidates 

are given the opportunity to gain appropriate 

construciton certification alongside valueable work 

experience and training.

Construction - 

Materials Fife Council N/A Community Benefits

2014 - received support from Jewson to supply 

materials for the appentice skills tests at training unit at 

Muirhead

Construction - 

Materials Fife Council Paint/Decorator Community Benefits

Decorators vouchers for council tenants - improved 

process, service and range of products to the council 

tenants.

iSupplier Fife Council N/A - iSupplier Economic/efficiency etc.

Move from traditional invoicing to iSupplier or 

alternative payment type offering increased efficiency 

in P2P process

ICT Fife Council N/A - disposal of IT equipment Re-Tek

Community Benefits, 

Charitable Donation £3000 of toys bought by supplier for Shelter

Construction - 

Works Fife Council Traffic Management 1221 HBS Community Benefits Contract Life Various

Construction - 

Works Fife Council Traffic Management 1221 HATTON Community Benefits Contract Life Local employment, charity engagement

Construction - 

Works Fife Council Traffic Management 1221 APEX Community Benefits Contract Life Various - Charity, Emplyability, Education

Environment & 

Fleet Fife Council Vehicle and Plant Auction Service 1235 Wilsons Auction Community Benefits Contract Life Sponsorship and Others (Scored)

Environment & 

Fleet Fife Council Vehicle and Plant Auction Service 1235 BCA Community Benefits Contract Life Sponsorship and Others (Scored)

Environment & 

Fleet Fife Council Vehicle and Plant Auction Service 1235 Manheim Community Benefits Contract Life Sponsorship and Others (Scored)

Environment & 

Fleet Scotland Excel Hire of Vehicles and Groundcare 10331 T.O.M Community Benefits Contract Life Sponsorship and Others (Scored)

Environment & 

Fleet Scotland Excel Tyres 10330 MCCONNECHYS Community Benefits Contract Life Sponsorship and Others (Scored)

Environment & 

Fleet Scotland Excel Vehicle Spares 10195 Dingbro Community Benefits Contract Life Sponsorship and Others (Scored)

Environment & 

Fleet Scottish ProcurementLiquid Fuels (Automotive) Scottish Fuels Community Benefits Contract Life Various

Environment & 

Fleet Other Light Vehicles 

Various (Ford 

Main) Community Benefits Contract Life Various

ICT Fife Council Mobile Phones Community Benefits

Supporting people in poverty - provided PAYG (x20) to 

people living in poverty - attempt to provide access to 

support and employability opportunities.

Corporate & FM Fife Council

PHYSIOTHERAPY AND 

COUNSELLING SERVICE TO FIFE 

COUNCIL EMPLOYEES 10578 PAM/TCS Community Benefits

Wellbeing of Fife Council and partner employees. 

Reducing the level of absenteism . Increase work 

effenciency 
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Category

Procuring 

Organisation Contract Title (if applicable)

Contrac

t No. Supplier Benefit Type

Benefit 

Duration Description of Benefit

Corporate & FM Fife Council

OCCUPATIONAL HEALTH 

SERVICE
10008 PAM/TCS Community Benefits

Wellbeing of Fife Council and partner employees. 

Reducing the level of absenteism . Increase work 

effenciency 

Corporate & FM Fife Council LEV/CDT 10577 AES Community Benefits

Achieving and completing recognised training courses 

as result of sourcing this contract. This will help 

students to prepare for the work market.

Corporate & FM Fife Council

Provision of Operating System 4DX

10464 Franklin Covey

Community 

Benefits/Workforce 

Performance 

• Improve the effectiveness of a service provided

• Reduce the average time to complete a task.

• Reduction in average time / improved effectiveness 

will result in cost savings.

• Improvement of customer service and satisfaction.

• Improvement of productivity.

• Improvement of team and personal performance

Corporate & FM Fife Council Provision of Social Care Training 10487

Kaps & 

Frasac/Sally 

Wassell/Safe 

Futures

Community 

Benefits/Workforce 

Performance 

Delivering better service to the community; Customer 

satisfaction;   Improvement of productivity; 

Improvement of team & personal performance

Construction 

Works Fife Council Various N/A Smith Marine Community Benefits

Apprenticehips; Football Team, Rosyth, Sponsorship; 

Canmore Golf Club Sponsorhip; Womens Refufe 

Carpets; Supply of Carpets

Construction 

Works Fife Council Various N/A

McTear Contracts 

Ltd (CIS) Community Benefits

5-8 Apprenticeships;  Sponsorship of Real Fife and 

Thorton Locos; Donations of TVs; Investment of new 

office development in Fife - expansion to current Kdy 

office

Construction 

Works Fife Council Various N/A Moffat Electrical Community Benefits

14 Apprenticeships; currently recruiting for modern 

apprentice in business admin;opportunities throughout 

Fc Supported Employment Service; Sponsorship of 

Methil and District Sea Cadets and Cardenden Colts; 

locals based training for employees; core equality 

corporate values; ILO Core Labour Standards; 

MacMillan Cancer and British Heart Foundation 

through charity golf days; Support to Scottish Veterans 

Garden City Association which houses disabled 

veterans in Scotland ie fitting new smoke detection to 

11 properties in a Fife Street  to Grade D protection; 

Material purchase through Fife based suppliers; 

Ancillary Services sourced through Fife Companies ie 

Vehicle servicing, office cleaning, stationary, waste 

management and tool supply; Community 

Consultations
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Category

Procuring 

Organisation Contract Title (if applicable)

Contrac

t No. Supplier Benefit Type

Benefit 

Duration Description of Benefit

Construction - 

Works Fife Council Various N/A

CMS Enviro 

Systems Ltd CIS Community Benefits

£600 sponsor for FCBS Apprentice Awards; 19 short 

term unemployed reduction which will continue after; 5 

apprenticeships; Support to the Familty Cottage Centre 

throughout the year; Better Homes Exhibiton donation 

of windows, door and ipad; 100% of materials recycled, 

diverted from landfill; 

Construction - 

Works Fife Council Various N/A

Bell Decoration 

Group Limited Community Benefits

Min 4 apprentices every year, 10 x 1st yr, 3 x 2nd yr, 8 

x 3rd yr & 1 x 4th yr; Friends of Kirkcaldy High School 

support ; sponsorship of Cupar Colts; Bell Group Adam 

Smith Student Scholarship Programme; Kingdom FM 

make a wish contribution; Contribution of Work to 

Jubilee Cottage; Enagaement in Better Homes 

Exhibition; Work Experience for developing the young 

workforce initiative; Action for Children; Providing 

placements for Barnados; Torbain Primary School - 

development of nuturing area for pupils; Cupar 

Chinese Mystic Dragon - decoration of front elevation

Corporate & FM

Scotland 

Excel Provision of Frozen Foods 10607 Brakes Community Benefits

Accredited and non-accredited, formal or informal 

training to employees or non-employees; - New or 

maintained, full or part-time employment opportunities 

(including to priority groups such as the unemployed, 

those “not in employment, education or training” 

(NEETs), residents of deprived areas and under 25s); - 

New and maintained apprenticeships (including to 

priority groups); Work placements for school pupils, 

students or adults; - The availability of sub-contracting 

opportunities within, or inclusion within the supply chain 

for, contracts under the framework (including for SMEs, 

third sector bodies or supported businesses); - 

Provisions or facilitation of supply chain development 

activities (including engagement with SMEs) 
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Category

Procuring 

Organisation Contract Title (if applicable)

Contrac

t No. Supplier Benefit Type

Benefit 

Duration Description of Benefit

Corporate & FM

Scotland 

Excel

Supply and Distribution of 

Pasturised milk and Associated 

products

10533 Muller Community Benefits

Accredited and non-accredited, formal or informal 

training to employees or non-employees; - New or 

maintained, full or part-time employment opportunities 

(including to priority groups such as the unemployed, 

those “not in employment, education or training” 

(NEETs), residents of deprived areas and under 25s); - 

New and maintained apprenticeships (including to 

priority groups); Work placements for school pupils, 

students or adults; - The availability of sub-contracting 

opportunities within, or inclusion within the supply chain 

for, contracts under the framework (including for SMEs, 

third sector bodies or supported businesses); - 

Provisions or facilitation of supply chain development 

activities (including engagement with SMEs) 
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